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Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

• Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

^)M Responsive to communication(s) filed on 30 October 2001 . 
2a)n This action is FINAL. 2bM This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) S Claim(s) 2-37 is/are pending in the application. 

, 4a) Of the above daim(s) is/are withdrawn from consideration. 

5) 0 Claim(s) is/are allowed. 

6) 13 Claim(s) 2:37 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) 0 Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) n The specification is objected to by the Examiner. 

10) 13 The drawing(s) filed on 30 October 2001 is/are: a)IS accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the con*ection is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) 0 The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 1 1 9 

12) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)n All b)n Some * c)n None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 



1 . Examiner acknowledges Applicant's Pre- Amendment A, filed 24 September 2002 in 
which Claim 1 has been canceled. Claims 2-37 as amended are considered for examination in 
this First Office Action. 



2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent xmless - 

(b) the invention was patented or described in a printed pubhcation in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of appUcation for patent in the IMted States. 

3. Claims 2-3, 1 1-12, 20-21, and 29-30 are rejected under 35 U.S.C. 102(b) as being 
anticipated by U.S. Patent No. 5,758,341 issued to Voss (hereafter Voss '341). 

Claim 2: 

Regarding Claim 2, Voss '341 teaches: a method of reducing errors in a pluraUty of 
accession records stored in a database of an accession processing system where each accession 
record includes :a plurality of fields (Voss '341 : col. 2, Ins. 56-60; col. 3, Ins. 23-25), comprising 
the steps of 

a) generating a plurality of error type records, each record defining criteria for determining 
when one or more fields of an accession record represent an error (Voss '341 : col. 4, Ins. 



Claim Rejections - 35 USC§102 



15-19); 
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b) storing the plurality of error type records in a database of the accession processing system 
(Voss'341:coL 4,1ns. 15-19); 

c) retrieving one of the plurality of accession records (Voss '341 : col. 3, Ins. 23-25); 

d) retrieving one of the plurality of error record types (Voss '341 : col. 3, Ins. 25-36); 

e) determining whether the error criteria defined by one of the plurality of error type records 
is satisfied by the one of the plurality of accession records (Voss '341 : col. 3, Ins. 25-36); 



f) indicating in a database that the one of the plurality of accession records has the error 
type when the error criteria defined by the one of the pluraUty of error type records is 
satisfied (Voss '341: col. 11, lns.54-64; col. 12, Ins. 23-27). 
Claim 3: 

Regarding Claim 2, Voss '341 teaches all the limitations of Claim 1 (supra). Further note 
that Voss '341 teaches that each accession record represents a service request (Voss '341 : col. 3, 
Ins. 23-25). Note that the Voss '341 automata is appUcable to an arbitrary data processing 
system. Furthermore, Voss '341 uses a insurance claims system as an exemplar (Voss '341: col. 
8, In. 63 to col. 9, In. 2). In the context of this specific exemplar, an accession record represents 
a service request. 
Claims 11. 20, and 29: 

Claims 1 1, 20, and 29 are rejected on the same basis as Claim 2 (supra). 
Claims 12, 21, and 30: 



and 



Claim Rejections - 35 USC §103 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
maimer in which the invention was made. 

4. Claims 4-10, 13-19; 22-28; and 31-36 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Voss '341 in view of Applicant Admitted Prior Art (hereafter AAPA). Refer 
to MPEP § 2129 [R-1] for more information on AAPA. 
Claim 4: 

Regarding Claim 4, Voss '341 teaches all the limitations of Claim 4 (supra). 
Furthermore, Voss '341 teaches an automata that operates on accession records composed of a 
plurality of fields (Voss '341: col. 3, Ins. 23-36). However, Voss '341 does not explicitly teach 
a field indicating the payor. 

AAPA discloses as prior art a field indicating the payor (AAPA: Specification, p. 1, Ins. 
21-23). Specifically, AppUcant's Specification, p. 1, Ins. 21-23 discloses as prior art, "In some 
applications, the financially responsible party is a chent of the requesting cUent, Further, the 
client of the requesting client may have a form of insurance whereby an insurance provider may 
be responsible for all or some of the billable services." The insurance provider tracked in the 
application reads on a field indicating the payor. 

It would have been obvious for a person having ordinary skill in the art to apply the 
iautomata of Voss '341 to the application with the payor field as disclosed by AAPA. The 
motivation to combine is suggested by Voss '341 which teaches the benefits of cost savings, 
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faster speed, uniform results, and shorter maintenance time when applied to a data processing 
application such as disclosed by AAPA (Voss '341: col. 3, Ins. 37-60; col. 2, Ins. 56-60). 
Claim 5: 

Regarding Claim 5, Voss '341 and AAPA teach all the Umitations of Claim 4 (supra). 
Further note that Voss '341 (as modified) discloses a plurality of error type records used for the 
criteria for determining when one or more fields of an accession record represent an error. 
Moreover, AAPA discloses as prior art a field indicating the payor (AAPA: Specification, p. 1, 
Ins. 21-23) (see discussion regarding Claim 4 supra). 

It would have been obvious for a person having ordinary skill in the art to apply the 
automata of Voss '341 to the application with the payor field as disclosed by AAPA on the same 
basis as Claim 4 (supra). Further note that as Voss '341 teaches applying said automata to an 
arbitrary application, and teaches "a set of relationships among the transaction error codes and 
the data" (Voss '341 : col. 4, Ins. 15-19), the ordinary practitioner is motivated to have an error 
code that reflects a payor field, within an insurance accounts receivable application as disclosed 
by AAPA. 
Claim 6: 

Regarding Claim 6, Voss '341 and AAPA teach all the limitations of Claim 4 (supra). 
Furthermore, Voss '341 (as modified) teaches the plurality of error type records defme criteria 
for determining when one or more fields of an accession record represents an error (Voss '341 : 
col. 4, Ins. 15-19). However, within the scope of the disclosed invention of Voss '341 combined 
with AAPA, does not expUcitly teach that the specific error types are one of an intemal error, an 
unpriceable error, and unbillable error. 
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Upon further consideration of Voss '341, Voss '341 discloses as prior art (Voss '341 : col. 
1, Ins. 53-60) a number of systems that process claims. It is well known in the art that claims 
systems include specific error types of internal error, an unpriceable error, and unbillable error. 

It would have been obvious for a person having ordinary skill in the art to apply the error 
types of the prior art of Voss '341 to the Voss '341 and AAPA combination. The motivation to 
combine same is suggested by Voss '341 which teaches that the Voss '341 automata (as 
modified), appUes to an arbitrary data processing system (Voss '341: col. 2, his. 56-59). In 
order to apply the Voss '341 and AAPA combination to the claims systems of the prior art of 
Voss '341, it is obvious and necessary to incorporate the well-known error types of the claim 
systems of the Voss '341 prior art. These well-known error types include intemal error, an 
unpriceable error, and unbillable error. Thus, it is obvious and necessary to apply the Voss '341 
automata to said well-known intemal, unpriceable, and unbillable error types of the claims 
systems of the Voss '341 prior art. 
Claim 7: 

Regarding Claim 7, Voss '341 and AAPA teach all the limitations of Claim 4 (supra). 
Further note that Voss '341 (as modified) teaches: 

g) generating the plurality of error handling records, each error handling record defining at 
least one step for the processing of an error type (Voss '341: col. 4, Ins. 15-19; col. 4, 
Ins, 50-55); 

h) storing the plurahty of error handling records in a database of the accession processing 
system (Voss '341: col. 4, his. 15-19; col. 4, hs. 50-55); 
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i) retrieving an indication that the one of the plurality of accession records has an error type 

from the indication database (Voss '341: col. 4, Ins. 55-58); 
j) retrieving one of the plurality of error handling records that corresponds to the error type 

(Voss '341: col. 4, Ins. 55-58); and 
k) performing the step dictated in the retrieved one of the plurality of error handling records 

(Voss '341: col. 4, Ins. 21-25; col. 4, tos. 37-41; col. 4, Ins. 59-63). 
Claim 8: 

Regarding Claim 8, Voss '341 and AAPA teach all the limitations of Claim 7 (supra). 
Further note that AAPA teaches that at least one of the plurality of error handling records 
includes a payor field and the at least one step to be performed for the error type varies as a 
function of the accession payor (AAPA: Specification, p. 1, In. 23 to p. 2, In. 3). Specifically, 
Applicant Specification , p. 1, hi. 23 to p. 2, In. 3 discloses as prior art, "In addition, the amount 
that may be billed for the provided service may vary as a function of the insurance provider. For 
example, a Doctor (requesting client) may request a Laboratory (client service provider) to 
perform several tests for a Patient (requesting cUent's cUent) where the Patient has an Insurance 
provider that pays a fixed price for tests or a group of tests." 
Claim 9: 

Regarding Claim 9, Voss '341 and AAPA teach all the limitations of Claim 8 (supra). 
Furthermore, Voss '341 (as modified) teaches at least one step to be performed by the plurality 
of error handling records (Voss '341 : col. 4, Ins. 15-19). However, within the scope of the 
disclosed invention of Voss '341 combined with AAPA, does not explicitly teach that the 
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specific steps includes one of automatic matching, manual match, correspondence, outside 
referral, and hold. 

Upon further consideration of Voss '341, Voss '341 discloses as prior art (Voss '341: 
Section titled, "Background of the Invention") that the specific steps includes one of automatic 
matching, manual match, correspondence, outside referral, and hold (Voss '341: col 1, Ins. 27- 
SliCoL 2,1ns. 10-20). 

It would have been obvious for a person having ordinary skill in the art, to fiirther apply 
the systems disclosed in the prior art of Voss '341 to the Voss '341 and AAPA combination. 
The motivation to apply the Voss '341 and AAPA combination to the systems disclosed as prior 
art in Voss '341 is suggested by Voss '341 which these prior art systems as exemplary that the 
Voss '341 is to be applied to (Voss '341: col 8, In. 63 to col. 9, la 2; col. 1, Ins. 53-60). 
Claim 10: 

Regardmg Claim 10, Voss '341, AAPA, and Voss '341 under further consideration teach 
all the limitations of Claim 9 (supra). Furthermore, Voss '341 teaches an automata that operates 
on a plurality of error handling records (Voss '341 : col. 3, Ins. 23-36) and the at least one step to 
be performed for the error type is a function of a field (Voss '341 : col. 4, Ins. 22-25; col. 4, Ins. 
37-41; col. 4, Ins. 55-62), Voss '341 does not explicitly teach the records including an effective 
date field, and the step to be performed is a function of the accession record creation date 

Upon further consideration of Voss '341, Voss '341 discloses as prior art (Voss '341: col. 
1, Ins. 53-60) a number of systems that process claims. It is well known in the art that claims 
systems include effective date field and have operations dependent on an accession record 
creation date. 
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It would have been obvious for a person having ordinary skill in the art to apply the 
effective date field of the prior art of Voss '341 to the Voss '341 and AAPA combination. The 
motivation to combine same is suggested by Voss '341 which teaches that the Voss '341 
automata (as modified), "accesses data elements and data records fi-om the mainframe system", 
and that said data elements come, "firom an unlimited number of screens or transactions" (Voss 
'341 : col. 3, Ins. 23-25). In order to apply the Voss '341 and AAPA combination to the claims 
systems of the prior art of Voss '341, it is obvious and necessary to apply the Voss '341 
automata (as modified) to the accession records containing well-known fields to trigger well- 
known operations of said claims systems. These well-known fields include the effective date 
field and these well-known operations include to operations dependent on accession record 
creation date. Thus, it is obvious and necessary to apply the Voss '341 automata to said well- 
known effective date field and well-known operations dependent on accession record creation 
date of the claims systems of the Voss '341 prior art. 
Claims 13,22. and 31: 

Clainfis 13, 22, and 3 1 are rejected on the same basis as Claim 4 (supra). 
Claims 14, 23. and 32: 

Claims 14, 23, and 32 are rejected on the same basis as Claim 5 (supra). 
Claims 15. 24. and 33: 

Claims 15, 24, and 33 are rejected on the same basis as Claim 6 (supra). 
Claims 16. 25. and 34: 

Claims 16, 25, and 34 are rejected on the same basis as Claim 7 (supra). 
Claims 17. 26. and 35: 
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Claims 16, 26, and 35 are rejected on the same basis as Claim 8 (supra). 
Claims 18, 27, and 36: 

Claims 18, 27, and 36 are rejected on the same basis as Claim 9 (supra). 
Claims 19, 28, and 37: 

Claims 19, 28, and 37 are rejected on the same basis as Claim 10 (supra). 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

• U.S. Patent No. 5,608,874 issued to Ogawa et al., "System and Method for Automatic Data File Fonnat 
Translation and Transmission Having Advanced Features." Reference teaches methods to detect errors and 
correct fields within die context of transmission errors. 

• U.S. Patent No. 5,857,205 issued to Roth, "Method for Determining If Data Item Characteristics in 
Periodically Updated and Replaced Files Have Unexpectedly Changed." Another reference which teaches 
error detection and correction within the context of field events. 

• U.S. Patent No. 4,714,989 issued to Billings, "Functionally Structured Distributed Data Processing 
System," Reference teaches one example of a data processing system. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Pafrick J.D. Santos whose telephone number is 703-305-0707. 
The examiner can normally be reached on M-F 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic can be reached on 703-308-1436. The fax phone number for the 
organization where this appUcation or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Patrick J.D. Santos 
February 24, 2004 
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